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 Implementing online learning tools within EFL contexts will help 

better address the multitude of teaching and learning styles. Google 

docs is a free and easy-to-use technology on which individual, pair, 

and groups of students can create, write, edit, store, comment and 

give immediate feedback on their writing simultaneously from their 

computers or other tablet devices they have in and outside the 

classroom. In this research, the researcher conducted research about 

perception on the use of Google Docs. The purpose of this research 

is to know students’ perception of writing text online using Google 

Docs for ninth grade students. And the method used in this research 

is descriptive qualitative research by interviewing students 

regarding the use of Google Docs.  
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INTRODUCTION 

Online writing is the process of extracting meaning to a text that is in a digital format 

Nevertheless, it is not easy to lead the online writing, because it needs a good internet. Some 

barriers which experienced by some people are different. But here the researcher focuses on the 

difficulties of writing descriptive text online using Google Docs. Because writing descriptive 

text is in accordance with the senior high school curriculum taught in the school. Also, 

descriptive text is very complex, there are several aspects that need to be understood, such as the 

intrinsic elements of the text, general structure, and grammar, namely the present tense in writing 

descriptive text itself. Hereby the researcher wants to focus on choosing the type of text, namely 

descriptive text. 

In some teaching and learning activities, teachers and students have implemented the use 

of electronic media or online writing learning in the classroom. Over the past of two decades, 

writing centers have steadily been expanding services and materials offer by online website. 

Harris in Wolfe and Neaderhiser (2009) stated that writing centers to consider incorporating a 

technological into writing center practice. For all of that, online writing using existing technology 

can help students practice writing learning easily. 

The strength of using online writing can promote students’ feedback on writing (Ware & 

Warschauer, 2006) in Ghazali (2018, p. 40) the use of online writing specially using Google 

Docs it ables other students to review their writing directly, so that learners an exchange in 

revision-oriented feedback. 

Online teaching and learning became popular with the evolution of the World Wide Web 

now days. Implementing online learning tools within EFL contexts will help better address the 

multitude of teaching and learning styles. Difficulty in academic writing can be considered one 

of the common problems that students face in and outside their classrooms. Moreover, because 

the young learners today are digital native, integrating online learning tool with their learning is 

needed. This research was conducted to analyse students’ achievements by submitted tasks using 

both face-to-face setting for the pre individual and collaborative tasks, and online learning 

environment for the post individual and collaborative tasks. Chinnery (2008) also suggested that 

google docs is a productive tool which helps both teachers to grade, keep attendance and students 

to peer edit a particular word document. In other words, users can make use of it for many 

purposes and forms. It is advantageous and beneficial for collaborative activities in the way that 

teachers can control edit setting, students can work simultaneously, chat with other students, save 

changes and retrieve past versions. 

Perception is psychological processes through the experience gained by the five senses, 

individuals can process responses into positive or negative perceptions. Obtaining responses is 

obtained through the stages of selection, interpretation, and reaction (Erin, & Maharani, 2018). 

Otter (in Ghadirian, Ayub & Salehi (2017) described perception as a process of actions for 

mailto:rinadiahdarastika@gmail.com
https://creativecommons.org/licenses/by-sa/4.0/


REGISTER Journal English Language Teaching of FBS UNIMED, 12(3), 2023 188 

 

acquiring information. That acquisition can stem from the environments to which students are 

exposed. Another definition from Nugroho (in Saifuddin, 2020) perception is a process that starts 

form the use of the five senses in receiving a stimulus, then it organized and interpreted so that 

it understands what is sensed. 

METHOD 

The researcher use qualitative research as a reference in reviewing data. It is a descriptive 

because the objectives of this research are interviewing to find the information as many as 

possible of the phenomenon. According to Sutopo (2002, p.35) in the qualitative research the 

data collected are in the form of words, sentences, or picture which has meaning rather than 

numbers or frequencies. And all the data in this research will be in the forms of words, sentences, 

and pictures.  Therefore, this research will only focus on Students’ perception on the use of 

Google Docs in writing descriptive online learning of tenth grade students at SMK Negeri 01 

Jember in 2022/2023 Academic Year. The data in the form of student perception will be collected 

descriptive qualitatively. The data of  

this research will be in from a list of responses of interviews which is taken by the subject. 

Here is the list of the questions:  

Table 3.6 The Interview Topics 

 

The researcher used theoretical triangulation to check validation of conclusion of this 

research to another theory from another expert. According to Patton (1990, p. 331) triangulation 

data source means comparing and cross-checking consistency of it means that information 

derived at different times and by different means within a qualitative method.  The result of 

qualitative research is in the form of an information or thesis statement. 

 

RESULT AND DISCUSSION 

In this case, the students feel worried about making mistakes in writing and the obstacles 

that students often face when learning descriptive text writing using Google Docs. Students were 



REGISTER Journal English Language Teaching of FBS UNIMED, 12(3), 2023 189 

 

worried if they would fail in the writing process using Google Docs. Students were also worrying 

although they are well such as weak internet connection, smartphone light that interferes with 

them, and the concentration that students have is reduced.  As well as the results of questionnaires 

and student interviews.  

In this learning process, teachers bring new media, namely working on student 

assignments using Google Docs which researchers found in the results of questionnaires and 

interviews. Some students have the perceptive some students based on the student’s interview, 

students mention that Google Docs help multiple assignments from anywhere, easy to access and 

more effective (Student 1), this statement is also supported by Sholihah & Setyandari (2018, 

p.101) Google Docs application that can be accessed by networking and can collaborate with 

more multiple members. Documents in google docs can be read, edited, given comments, and 

shared to other selected members, thus this activity is like a discussion without meeting directly. 

Furthermore, the use of Google Docs in learning how to write descriptive text makes it easier for 

students to access the tools and for the teacher as well to deliver the material. This statement also 

supported by Suwantarathip & Wichadee (2014, p. 149) Google Docs is stored online, students 

can work at school and at home from any computer with an Internet connection, and they are 

more likely to revisit their work if they know someone else will be commenting on it.  

 

CONCLUSION 

Based on research data stated by student questionnaires and interview results, students' 

views about writing using Google Docs are positive. There is an increase in generating ideas and 

using correct vocabulary, grammar, punctuation, and organization. By creating and editing 

documents online, students are not afraid to make mistakes in exploring their ideas. They can 

share ideas without worrying about mistakes. They can build their vocabulary mastery as well 

as they can correct each other's grammar. Review and correction activities can also improve their 

understanding of text organization. This statement also supported by Nabhan and Sa'diyah's 

(2021) and Hairudin's (2020) studies, students are enthusiastic in the usage of Google Docs in 

collaborative writing activities because collaborative writing by using Google Docs allows 

learners to determine their own and their peers' language use to create meaning. 
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